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¿WHAT IS AN EMOTION?

 Psychological adaptive process, which

has an aim to coordinate and recruit to

the rest of the psychological processes,

when certain conditions of the situation

require a rapid and effective answer to

adjust to the changes produced in the environment

 Functions of emotion:

 Adaptive: ease the appropriate behaviour.

 Social: interpersonal relations.

 Motivational: the emotion energizes the motivational

behaviour.



DEFINITION
EMOTIONAL INTELLIGENCE is

the ability to...

 sense, value and express

Emotion with accuracy 

 access and/or generate feelings which facilitate 
thoughts

 comprehend emotions and the emotional knowledge 
and

 regulate the emotion, 

in oneself and in others, promoting an emotional and intellectual growth 

(Mayer & Salovey, 1997).



EDUCATE THE EMOTIONAL INTELLIGENCE

A scorpion, which wanted to cross the river, told the frog:

- Take me on your back 

- Take you on my back! – demanded the frog -- no way. 

I know you. If I take you on my back you will sting me and kill me

 Don’t me stupid–then said the scorpion - can’t you see if I sting you,

you will drown in the water and I can’t swim so I will also drown

Both animals continued to argue until the frog was persuaded. The frog mounted the scorpion 

on his slippery back, where he grabbed a hold of and started the journey. When they were half 

way though the big river, suddenly the scorpion stung the frog. The frog felt the mortal venom 

extend through his body meanwhile he was drowning with the scorpion on his back, the frog 

yelled:

- Why did you do it? It’s irrational …

- I can’t avoid it –answered the scorpion before disappearing in the waters – it’s in my nature      

The Emotional Intelligence will be crucial to cross the river of the life with fortune



Review of the theoretical models
by Salovey and Mayer (1994). 

 Greece. Person which is wise and prudent: refuses all type of emotion or feelings.

 Key Milestone: European romantic movement, at the end of  S. XVIII. Intuitive 
thinking.

 Humanist movement in Psychology. Self-realisation, feeling good with oneself, 
emotional growth

Practically none considers explicitly and formally the paper of the emotion in that dynamic

The key which allows to comprehend the forgetfulness to the emotions is found in sensing these like 
something incompatible with an efficient and clear thought (tension reason-emotion)

I.E : proposed like and intelligence which everyone can have (including those with a more traditional method 
of measure of the intelligence which have been classified as not very intelligent)



 Salovey y Mayer. ABILITY Model, destined to identify

and organize the specific abilities needed to

comprehend and experiment emotions in an adaptive

way. Emotions to resolve problems and be able to

adapt to the medium.

 Goleman. MIX Models, include

features of personality, skills

socio-emotional , motivational aspects

and diverse cognitive abilities.

Review of the theoretical models 
continued



ABILITY MODEL.  Salovey y Mayer

 DEFINITION: ability to detect emotions and feelings, ours and 

others, to discriminate between, and to use that information like a 

guide for the thoughts and the action.

 Equipping the emotional with the general, both implicate a capacity 

to process information and adapt to an environment which is 

continuously changing.

 From this model , EI (emotional intelligence) = emotion + cognition. Emotional 

integration and reason, permitting the use of our emotions to 

facilitate a reasoning more effective and think in a more intelligent 

way about our emotional life.



CONTEMPORARY CONCEPTION 
EMOTION

 Psychological process in which information leads from oneself and the 
relationship with the external environment.

 Anger: communicates the meaning of the relationship between two 
people

 Pride: indicates the attitude of the subject towards a personal 
achievement

 INDICATES MORE… EMOTIONAL INTELLIGENCE: sense, value and 
express emotion with accuracy to access and/or generate feelings which 
facilitate thoughts; the ability to comprehend emotions and the 
emotional knowledge and the ability to regulate the emotion, in oneself 
and in others, promoting an emotional and intellectual growth. 

 (Mayer & Salovey, 1997).



ABILITY OF THE EMOTIONAL INTELLIGENCE. 
Salovey y Mayer.

 Perception, evaluation and emotional 
expression 

 Emotional facilitation

 Comprehension and reasoning

 Managing and regulations of the 
emotions



ABILITY OF THE EMOTIONAL 
INTELLIGENCE. Salovey y Mayer.

PERCEPTION, EVALUATION AND EXPRESSION

Recognise, attend and decipher the emotional messages as they are being emitted through 
facial expressions, tone of voice and corporal movements.

Examples, in class, the pupils put in practice this activity daily when they regulate their action in 
class after a serious face given by the professor.

Equally, the professor also uses this ability when they observe their pupils’ faces, and  perceives 
their boredom, or if they are understanding the lesson.

Level more complex, the teachers with high abilities of emotional perception are those who 
perceive and are conscious of their students’ moods and when one asks him:

“Pedro, is something wrong today? You seem weird today”, they are capable to identify this 
discrepancy between what he must be feeling or thinking or what they are really verbalising.

From a very early age, the kids learn to interpret facial expression from adult and to respond to 
them.

If we use programs with the kids to improve the expression, comprehension and emotional 
regulation they will have more EI (emotional intelligence).



ABILITY OF THE EMOTIONAL 

INTELLIGENCE. Salovey y Mayer.

 Perception, evaluation and emotional 
expression 

 Emotional facilitation

 Comprehension and reasoning

 Managing and regulations of the 
emotions



ABILITY OF THE EMOTIONAL 
INTELLIGENCE. Salovey y Mayer.

EMOTIONAL FACILITATION

The cognitive system include the emotion in different ways:

- recognised feelings (“I’m feeling happy”)

- cognitions (like when a person that is happy thinks “I’m worth it”)

In this way, the emotion influence alternating the cognitions, converting in something 
positive or negative depending on the attribute of the emotion.

The emotions force the cognitive system to see things from different perspectives, 
alternating the vision of the sceptical or pessimist world, and the other optimist, as a 
consequence, to think about a problem in a more profound and creative way .

Example, in class, some pupils need to concentrate and study in a positive state of mind, 
however others prefer to study in a tense state of mind which allows them to memorize 
a reason better.

The teachers also put this ability in practice their teaching, for example, preferring to mark 
the final exams when they are in a more neutral state of mind therefore they will be more 
impartial with their students.



ABILITY OF THE EMOTIONAL 
INTELLIGENCE. Salovey y Mayer.

 Perception, evaluation and emotional 
expression 

 Emotional facilitation

 Comprehension and reasoning

 Managing and regulations of the 
emotions



ABILITY OF THE EMOTIONAL 

INTELLIGENCE. Salovey y Mayer.

COMPREHENSION AND REASONING 

Once the emotions are recognised and labelled (ability 2) a comprehension 

of them takes place (their meanings, how they combine, how they change).

The individual that posses this capacity has and easier access to the 

knowledge and comprehension of oneself and the interpersonal 

relationships. 

The experience of specific emotions ( e.g. happiness, anger, fear, etc.) they 

are controlled by the rules. Example: learn that  ANGER appears when

something or someone is unfair;  FEAR with frequency is followed by relief; 

the discouragement or depression can push us away from others

Anticipatory activity and retrospective to learn the generating causes of the 

state of mind and future consequences of our actions 



ABILITY OF THE EMOTIONAL 

INTELLIGENCE. Salovey y Mayer.

The emotional comprehension supposes to know how to combine different emotional 
states giving place to secondary emotions.

Primary emotions: universals; fear, anger, sadness, disgust, happiness, surprise.

Secondary emotions:  they are triggered by “acquired stimuli” by their meaning for each 
person, therefore implicating the existence of the important individual differences 
(anxiety, hostility, love, jealousy).

Ability to interpret the significance other complex emotions, e.g., the generated ones 
during an interpersonal situations (e.g., remorse after a feeling of guilt and sorrow for 
something said to a classmate, in which you are now regretting).

Contains the skill to recognise the transitions from one emotional state to others.

Example, in class, the pupils use this skill to put themselves in a classmates shoes which 
is going through a rough period and offer them support.

The teacher with high comprehension of emotional style and the way to act with their 
students, are able to know the students which are going through personal problems 
outside the class and they will offer a bigger support; which students can take critics 
better and they will take it like a challenge or distinguish when it’s better to stop the 
progression of a joke.



ABILITY OF THE EMOTIONAL 

INTELLIGENCE. Salovey y Mayer.

 Perception, evaluation and emotional 
expression 

 Emotional facilitation

 Comprehension and reasoning

 Managing and regulations of the 
emotions



ABILITY OF THE EMOTIONAL 
INTELLIGENCE. Salovey y Mayer.

MANEJO Y REGULACIÓN 
in oneself and other

The most COMPLEX ability, the superior level, is the result of the integration from the 
previous ones.

Conscious regulation of the emotion to achieve an emotional and intellectual growth.

Capacity to being open to feelings, such as positive ones like negative ones, reflect about 

oneself to discard or take advantage of the information which accompanies them 

depending on its utility.

Also, includes the ability to adjust our and their emotions, moderating the negative 

emotions and intensifying the positive ones. 

Example, when exams arrive and anxiety of the student starts to increase, each student 

uses different strategies of interpersonal regulations to overcome this phase of stress 

without it affecting your performance (e.g.., telling other how nervous you, asking friends 

for help, minimizing the importance of the exams, listening to music).

In teachers, the use of the regulation abilities is essential and highly recommendable.



Interpersonal and intrapersonal world.

Example, intrapersonal level (of auto-knowledge), it exists diverse strategies which the 
teacher can apply with the aim to reduce the consequences of the burnout:

- social support

- communication of labour problems to our colleagues

- carry out nice and distracting activities

- listen to music

- have hobbies

- do exercise

- relativize the daily academic problems

- take certain inevitable setbacks with humour

A interpersonal level (of relationships), put it in practice daily.

*With the pupil: know when to encourage the pupils to motivate them towards 
their goals.

*With the parents : knowing when to use a constructive critique when there is poor 
performance from their kids

*With our colleagues: interpersonal abilities and positive relationships for your 
wellness at work



PERCEPTION, EVALUATION AND 

EXPRESION OF THE  EMOTIONS

Ability to …

 Identify our own emotions.

 Identify emotion in other people, art, designs... 

through language, sound…

 Express correctly feeling and necessities associated 

with ourselves.

 Discriminate 



THE FACILITATING EMOTION OF 

THOUGHTS

 The emotions facilitate the thoughts to lead the 

attention to the important information

 Helps while facilitating the formation of the judgement

and memories about 

 Emotional variations change the perspective making 

multiples points of view.

 The different emotional states favour specific 

approaches to the problems, 



COMPREHENSION AND ANALISIS 
ABOUT EMOTIONS

EMOTIONAL KNOWLEDGE

Ability to…

 Designate the emotions and acknowledge relations between each 

word and the actual meaning of the emotion.

 Understand the relationships between the emotions and the different 

situations that they

 Comprehend complex emotions and/or simultaneous feeling of hate 

and love 

 Recognise the las transitions 



USE OF THE EMOTIONS

Ability to…

 Be  open to all emotional states positive and 
negative.

 Reflect about the emotions and determine the 
utility of its information.

 Consider our emotions and others and recognise 
its influence.

 Regulate 



MIXT MODELS. Goleman.
Published the book  “Emotional Intelligence”, 1995

 Incorporate  personality traits.

 Goleman (1996) includes all aspects (traits of 
personality and socio-emotional competences, 
socio-emotional aspects, motivational aspects y 
diverse cognitive abilities) which allows to delineate 
a complete model of how a person functions in the 
world. Which even confirms that the attribute set 
which makes up the emotional intelligence reflect 
the character of the persona



NEUROLOGICAL BASES OF THE EMOTIONAL 
INTELLIGENCE 

 The cerebral amygdala (in the limbic system, primitive 

structure) and it’s interrelation with the neocortex (make 

decisions) constitute the nucleus of the emotional 

intelligence.

 Amygdala-neocortex connections, emotional and 

reasoning exchange nucleus.



 Left prefrontal lobe: reduces the most disruptive 

emotions coming from the limbic system. 

 Emotions like anger or anxiety act undermining 

the capacity of the frontal lobe to maintain the 

working memory.

 It would explain the frequent experience of not 

being able to think clearly when we are 

dominated by an intense emotion which we 

can’t control.



Amygdala and cortex injuries: deficit to process 
emotional signals.

Committed the ability to undertake in the most 
effective way the social and environmental 
demands.

The emotions are an essential part in a different 
way the ability is critical for the intelligence 
functioning in the daily life.



INTENT ACTIVITY

Do (Behavioural level): 
do exercise, be nice with others. 

 Think and feel (Cognitive level): 
optimist view about things.

Desire (Motivational level): 
identify and maintain the goals which 
motivate me.



MORE EI (emotional intelligence)

less…

 anxiety and depression

 consuming drugs and interpersonal conflicts

 low self-esteem

better…

 academic performance

 personal and intimate relationships

 social relationships

 phycological adjustment



The plasticity of the brain is so big that 

one can change  the behaviour patterns 

even until an old age in a way which we are 

always in time to develop our emotional 

intelligence.

We think that the intellectual will guarantee 

success in out lives, that social skills are learned 

alone, but… IT HAS TO BE TAUGHT

Control of the emotions

intrapersonal and interpersonal 

To lead our life satisfactorily.



THANK YOU


